VAN PHONG CONG HOA XA HQI CHU NGHIA VIET NAM
UBND TINH QUANG TRI Pic lap - Tw do - Hanh phiic
TRUNG TAM PHUC VU
HANH CHINH CONG TINH

S6: 159 /HCC-NV Quang Tri, ngay 05 thang 5 nam 2025
V/v huéng dan chie ning Cong
dan tu thuc hién xéac thuce, dong bo
théng tin tai khoan c& nhan trén
Cong DVC tinh

Kinh gui:
- Cac co quan chuyén mon thuéc UBND tinh;
- Ban Quan Iy Khu kinh té tinh;
- Cong an tinh;
- UBND céc huyén, thanh phd, thi xa:
- UBND céc x4, phuong, thi tran.

Pé tao diéu kién thuan loi cho nguoi dan va doanh nghiép khi nop hé so
truc tuyén trén Cong dich vu cong tinh Quang Tri (dichvucong.quangtri.gov.vn)
Trung tam Phuc vy hanh chinh cdng tinh xin cung cap tai liéu huong dan su
dung chtrc ning “Cong dan tu thuc hién xac thuc, dong bo théng tin tai khoan cé
nhan va cap nhat sé dién thoai trén Cong dich vu cdng tinh” tai phu luc dinh
kem.

Trung tdm Phuc vu hanh chinh cong tinh kinh dé nghi cac co quan, don
vi, dia phuong thong tin phd bién dén can bo, cong chic, vién chic tai co quan,
dia phuong va cac don vi truc thuoc, bo phan mot cira cac cap duoc biét, tng
dung va huéng dan, hd trg nguoi dan, doanh nghiép thuc hién nop ho so gial
quyét thu tuc hanh chinh, cung cap dich vu cdng trén méi trudng dién ti.

Tran trong cam on sy quan tam phdi hop cia quy co quan, don vi, dia
phuong./.

Noi nhgn: KT. GIAM POC
- Nhu trén; c 1 xl GIAM POC

- Cong an tinh: PC06, PAOS5;

- VNPT Quang Tri;

- PVP UBND tinh L& Hiru Phuac (b/c);

- TTPVHCC tinh: PHUC \”
- Luu: VT, NVs.

‘ HANthN



Phu luc
HUONG DAN CONG DAN TU THUC HIEN XAC THUC, PONG BQ
THONG TIN TAI KHOAN CA NHAN VA CAP NHAT SO PIEN THOAL
TREN CONG DICH VU CONG TINH
(theo Cong vinsé ~ [HCC-NV ngdy thing  ndm 2025 cia Trung tam
Phuc vy hanh chinh cdng tinh)

1. HUONG DAN CONG DAN TU THUC HIEN XAC THU'C, PONG BQ
THONG TIN TAI KHOAN CA NHAN TREN CONG DICH VU CONG
TINH

Luu y: Chi thuc hién thao tic nay néu thong tin cu tri ca nhan chua day
du, chua chinh xac khi thyc hién nop hd so truc tuyén trén Céng Dich vu cong
tinh Quang Tri. Chi thyc hién thao tac nay 1 Ian duy nhat. Néu sau nay co thay
d6i vé thong tin noi cu tri trén VNelD thi méi thuc hién lai thao tac nay. 1 tai
khoan chi c6 thé thao tac dugc chirc ning nay 1 1an trong 1 ngay.

Cac budc thuc hién: 7
- Nguoi dung dang nhap vao Cong Dich vu cbng tinh Quang Tri theo
duong dan: https://dichvucong.quangtri.gov.vn rdi chon Pang nhap:

Pang nhap

Chon loai tai khodn ma ban mudn s dung d& dang nhap

Dang nhap VNelD

- Chon tén ngudi ding ¢ goc trén bén phai dé hién thi xem théng tin cé4
nhan



-
— &, I

5] Quan Iy ho so

I o . N . - . - . B Kho dif liéu ca nhan
Phan danh kién nghi ~ Cong khai ~ Thong ké ~ Hé trg ~ Dich vu con

Lién két tai khodn

Bang xuét
Q

Tim ki#m nang cao

K&t qua danh gia chi sé phuc vu ngudi dan, doanh nghiép

Dich vu cdng lién théng Khai sinh Khai tir

- Chon chtrc nang Chinh stra thong tin nguoi dung:

THONG TIN PANG NHAP

S8 dién thoai &
Email &~

CMND/CCCD

THONG TIN NGUDI DUNG :> Z

Anh dzi diégn

Ho va tén
- Nguoi dung thuc hién nhap: S6 Cin cwéc + Ho va tén + Ngay thang

nim sinh d tién hanh Xéac thwc véi CSDL Din cw, sau d6 thuc hién Cap nhat
dé hoan thanh cap nhat luu thong tin ngudi ding tir CSDL Dan cu.



CAP NHAT THONG TIN NGUOI DUNG

1 —P Xac thyc vdi CSDL Dan cu

Hao va tén(*) M& =8 BHXH

MNgay sinh Gidi tinh

CCCh Mgay cap Mdi cap

CMND

Quadc gial(*) Tinh/Thanh pha(*)

Quan/huyén Phudng x&, thi tran

5@ nha/ budng 2

Cap nhat

Sau khi hoan thanh thuc hién thao tac trén, ngudi dung c6 thé quay lai
giao dién Cdng Dich vu cdng tinh Quang Tri dé nop ho so truc tuyén.

2. HUONG DAN CONG DAN CAP NHAT SO PIEN THOAI TREN
CONG DICH VU CONG TINH

Cac buwoc thuc hién: 7
- Nguoi dung dang nhap vao Cong Dich vu cbng tinh Quang Tri theo
duong dan: https://dichvucong.quangtri.gov.vn rdi chon Dang nhap:



Pang nhap

Chon loai tai khodn ma ban muén s dung d& d3ng nhéap

Y

Tai khoan cip bdi Tai khoan Binh danh dién td
céng dich vu c8ng qudc gia cdp bdi B8 Céng an

Ap dung cho deanh nghiép Ap dung cho ca nhan

- Thuc hién dang nhap bang tai khoan VNelD vao hé thong:

BO CONG AN
not Quée gia vé

Dang nhap VNelD

2

]

Diing nhip

Trudng hop khéng ding nhip duce. i lng gem huidng,din dyng VINeiD 3¢ ding nhip.

Hodc quét m QR bing ting

- Chon tén ngudi ding & gdc trén bén phai dé hién thi xem thdng tin cé4
nhan

G
— &, I

B Quanlyhd so

I .o . . . - . - . B Kho dif liéu ca nhan
Phan danh kién nghi ~ Cong khai ~ Thong ké ~ Hé trg ~ Dich vu con

Lién két tai khodn

B Dang xuét
Tim ki#m nang cao Q

K&t qua danh gia chi sé phuc vu ngudi dan, doanh nghiép

Dich vu cdng lién théng Khai sinh Khai tir

- Chon chirc nang Chinh stra sé dién thoai ngudi ding:

THONG TIN PANG NHAP

S6 dién thoai 2

: — — o



6

- Nhap sé dién thoai di dong ca nhan cua minh vao, bam chon Giri OTP
dé nhan tin nhan sms cd cac chir so xac thuc, nhap cac chir s6 nhan dugc vao 6
Nhap ma OTP roi bam nit Luwu lai:

CAP NHAP SO DIEN THOAI

Chu y: Ma xac thuc OTP s& duogc gui dén
50 dién thoai mdi

S0 dien thoai®

ﬁ Gdi OTP
NhiEpo ms OTE

thuc =& hé: han sa2u 118 giéy

Sau khi hoan thanh thuc hién thao tac trén, ngudi dung c6 thé quay lai
giao dién Cong Dich vu cong tinh Quang Tri dé nop ho so truc tuyen./.
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